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IIpaBuaa sTHKeTa NpU 00IMEHNH U 0KA3aHUM TTOMOLIH
IPH CONPOBOKIEHUH HHBAJHM/I0B U JIPYTHX MAJOMOOHIbHBIX rpaxaad padorHukos I'B/IOY
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1.00mue nosro:keHust
1. IlpaBuna »tukera npu oOmeHuu ¢ WHBaIMIamu PabotHukoB ['BJIOY nerckmit camg Ne32
[Tpumopckoro pationa Cankt-IletepOypra (nanee IlpaBuio) npencrasisitor coboit ¢Bo 00UIMX
MPUHLKIIOB W TIPABWJI, HAIPABJICHHBIX Ha COOJIIOJIEHWE MOPATbHO-ITHUYECKHX W HPABCTBEHHBIX
HOPM, MOJIEJIH MTOBEJICHHUSI
pabotuukamu I'BJIOY nerckwit cax Ne32 [pumopckoro paiiona Cankt-Iletepbypra (nanee —00)
py OOIIEHUH ¢ MHBATMAAMH W JIPYTHUMH MAJTOMOOMITBHBIMHU TpakiaHamu (najiee - MI'H).
2. Llenbto HACTOSILLIMX TIPABUJI SIBIISIETCS - ycTaHOBIeHHE () ()EKTHBHOTO OOIIEHUS ¢ HHBAIHIAMH 1
apyrumu MI'H, a Taxoke okasaHust UM 1IpH 9TOM HEOOXOJAMMOM TTOMOIIH B MPEOIOJICHUH Oapbepos,
MEIIAKOUINX TTOJTYHeHUIO UMH YCIIYT HapaBHE ¢ JIPYTUMHU JTHIIAMH.
3. Kaxneii pabotank OO  Oo/mKeH NpUHMMaTh Bce HEOOXOJIMMBIE Mepbl JUIS  pa3BHTHS
KOMMYHHKaTHUBHBIX KOMIIETCHUNH, YMEHUH U HaBBIKOB, HEOOXOJANMBIX ISt 2 PeKTHBHOTO 0OTIEH S
MIpH OKa3aHWH TTOMOILIK UHBaJIWIam U apyrum MI'H.
4. 3nanune n cobmoaeHne paboTHUKAaMK MOJT0KeHHH [IpaBut siBIsIETCS: OJTHUM M3 KPHTEPHUEB OLICHKH
KauecTBa UX NMpoQecCHOHAIBHOM JeSTETBHOCTH, @ TAK)Ke HEOOXOIMMBIM YCJIOBHEM JUTsl CO3IaHMs 1
NOJUIEP)KAHUS PETTYTALMU YUPEKICHUs ,(POPMUPOBAHUS TTOJOXKNATEIILHOU KYJIbTYPbl OOIICHHUS MTPH
OKaszaHuu romouyn uHBasinam H ipyrum MI'H B OO.
5. IlpaBuia sBisitorest npuiiokenreM K [lomuTnke obecrieueHHst yCIOBHH JIOCTYITHOCTH ISt
UHBAIMIO0B U Apyrux MHI" 00bekTOB M npegocTaBisieMbIX YCIyT ,a TaK )K€ OKazaHUsl UM TP 3TOM
HEOOXOAUMBIX YCIIYT, M JIOBOJAUTCS J10 BceX padoTHHkoB OO.
2. OcHOBHBIC TPABHJIA KOMMYHHKAIINHU:

n30erath KOH(PJIMKTHBIX CHTYyallni;

BHUMATCJIBHO CJIYIIATh MHBAJIKU/la U CJIBIIATD €T0;
- peryjimpoBaTh CcOOCTBEHHBIE SMOIHH, BOZHHUKAIOUIME B TTpoIecce BTSaHMOJICf/’ICTBHﬂ;

oOecrieunBaTh BBICOKYIO KYJIbTYPY M ATHKY B3aMMOOTHOIICHWH];

-LIMBUIIM30BAHO TIPOTUBOCTOSITH MAHUTTYTMPOBAHUIO;

- COMHEBAsICh, PACCYUTBIBATL HA CBOH 3JIpaBbIi CMBICIT U CTTOCOOHOCTD K COUYBCTBHIO;
-OTHOCHTBCS K IPYTOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK )K€ €ro yBaXkaThb.

3. O6umue NnpaBu/jia yTHKeTa MpHu 00HIEHHSI ¢ HHBAJH/IAMU

MoanvcaHo yndposoin
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1. O6pamerre K 4eJIOBEKY: KOIJla Bbl pasroBapuBacTe ¢  HWHBAJIMIOM, 06pz_1u1a171'rec1,
HETMOCPEJCTBEHHO K HEMY., a HE K CONPOBOXKIAIOUIEMY WM  CYPAOTIEPEBOAIHKY., KOTOpBIE
MPUCYTCTBYIOT TIPH Pa3roBOpe.

2. IlokaTHe pyKH: KOTJIa Bac 3HAKOMSIT ¢ MHBAJIM/IOM, BIIOJIHE €CTECTBEHHO M0XKATh EMY PYKY: Jaxe
Te, KOMY TPyIHO JBUTaThb PYKOH WJIM KTO TOJIB3YyETCsl MPOTE30M, BIIOJHE MOTYT TOXaTh PYKY
MIPaBYIO WJIN JIEBYIO, YTO BIIOJHE AOMYCTHMO.

3.HaswiBaiite ceOst U APYrUX: KOTJA BBl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIH TJIOXO HJIM COBCEM HE
BUNT, 00s3aTeIbHO Has3biBaiiTe ce6s M TeX JIHoJeH, KOTOpble MpHULIIM ¢ BaMu. Ecin y Bac oOas
Oecena B rpynre, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JIaHHBI MOMEHT Bbl 0OpalllacTech, W Ha3BaTh
ceOsl.

4. Ilpe/utoXkeHHe TIOMOIIM: €CJIM BBl MpEeAIaraeTe IMOMOIb, XIUTE, MOKa €€ TMPHUMYT, a 3aTeM
CriparnBaiire, 4To ¥ Kak JIeJ1aTh.

5.AJIeKBaTHOCTh ¥ BEXKJIHBOCTBL: oOpaiiaiitech ¢ B3pOCIBIMH-MHBAIMIAMK KaK C B3POCIIBIMH.
OO6parraifiTech K HUM 110 KIMEHHU ¥ Ha Thl, TOJBKO €CJIM Bbl XOPOLIO 3HAKOMBbI.

6.He onmpaiitech Ha Kpecio-KOJISICKY: OTIMPAThCst UM BUCHYTh HAa YbEH-TO MHBAIIM/IHOH KOJISICKE TO
JKe camoe, UTO ONHPaThesl MKW BUCHYTb Ha ee oOsiajarerie, ¥ 9To TOXKE pas3/ipaxact.

MuBamuHas KOJIsicKa - 9TO 4acTh HENPHKAcaeMoOro IMpoCTPaHCTBA HYEJIOBEKa, KOTOpBIH c¢
MCITOJTB3YET.

7. BHUMaTEIbHOCTh M TEPIEINBOCTD: KOTJIa Bbl pa3roBapuBaeTe C YEJIOBEKOM, HCIIBITHIBAIOIINM
TPYJHOCTH B OOUICHWH, CIyIIAHTEe €ro BHUMATE/IbHO. ByabTe TEpreuBbl, JKAUTE, KOIJla HYC/IOBEK
caM 3aKOHUMT

¢pasy. He nomnpasnsiiite ero u He jporoapuBaiite 3a Hero. Hukorna He MpUTBOPAHTECH, YTO BbI
ITOHUMAEeTe, €CITM Ha CaMOM JIEJIE 3TO HE Tak.

[loBTOpPHUTE, YTO BBI MOHSUTH - ITO TTOMOXKET YEJTOBEKY OTBETUTH BaM, @ BaM — IOHSTB €T0.

8. Pacrionoxkenne Juis Oece/ibl: KOTJia Bbl TOBOPHUTE C HEJIOBEKOM, IMOJIB3YIOMIMMCS WHBAJIUIHOMN,
KOJISICKOH MJTM KOCTBIISIMH, PACIOJOXKHUTECh TaK, 4TOOBI BAlllK M €ro rja3a ObUIM Ha OJTHOM YPOBHE,
TOr/1a BaM OyIeT

jerde pasroBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXET YUTATh 10 rybam, pacrojlokKHUTECh TaK.
4ToOBl Ha Bac maman cBer u Bac Obl710 Xopomo BHIHO, roctapaidtech, 4ToObl Bam Huuero (ea,
PYKM), HE MeLIao.

9. llpuBnevyeHne BHUMaHHWs uesoBeka: YTOOBI MpHUBJIeYb BHUMAHHE YEJIOBEKa, KOTOPBIH [MJI0XO
CJIBILINT, TOMALINTE €My PyKOH WM mnoxJonafite no ruiedy. CMOTpUTE eMy MpsSMO B Ijasza |
FOBOPHTE YETKO, HO UMEHTe B BHJY, UTO HE BCE JI10/1a, KOTOPBIE MJIOXO CIBIIAT, MOTYT UUTATh 10
rybam.

10. He cwmymraiitech, €Clid CIy4alHO JOMYCTHJIM OIUJIOIIHOCTb, CKa3zaB «YBHIMMCs» WK «Bbl
CIIBIIIATH 00 ATOM...7» TOMY, KTO HE MOXET BUIETBUIIN CIIBILIATS.

4. [IpaBui1a hTHKeTa NMPH 00IMEHHN € JTULIAMU € PA3HBIMH

paccrpoiicTBaMu GYHKIHMH OPraHU3Ma

4.1. IIpaBuia yTHKeTa MPU 0O0MEHUH ¢ HHBAJHIAMH, HCTILITHIBAIOIUHMH TPYIHOCTH

NpH MepeABUKEHHN

- IloMHMTE, YTO WHBAIMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO wejoBeka. He
00JI0KaYMBalTECh HA Hee, HE TOJKalTe, He KiaJuTe Ha Hee Horn Oe3 paspewenns. Hauate katuTh
KOJISICKY 0€3 COrTacusi MHBaM/Ia — TO )K€ CaMoe, YTO CXBATHThb W TMOHECTH 4YesjoBeka 0e3 ero
paspeteHus.



- Beerna CﬂanJVIBaFITC, HY>KHa JIM TTOMOUIb, MMPEXKIC YCM OKa3aThb cc. HpeﬂnaraﬁTe I[TOMOIIlb, €CJIH

HY)KHO OTKPBITh TSDKEJIYIO ABEPb HJIM MOJIOATH 110 KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Bamme mpesiokeHHe O TIOMOIIN MPUHATO, CIIPOCHTE, YTO HYKHO N€NaTh, W HETKO crenyire
HHCTPYKLHSM.

- Ecnin BaM pasperuviiy rnepe/iBUraTh KOJISCKY. CHavYala KaTHTe €¢ MEJIEHHO.

Konsicka OblcTpo HaOWpaeT CKOPOCTb, M HEOKHIAHHBIH TOJYOK MOXKET MPHUBECTH K HOTEpe
paBHOBECHSI.

- Beerna nuuno yGexaaiTech B JAOCTYITHOCTH MECT, TJI€ 3alJIaHMPOBAaHBl MEPOTPHSTHS. 3apanee
OMHTEPECYHTECH, KAKKE MOTYT BOSHUKHYTh MPOOJIEMbI HIIH OApbepbl M KaK UX MOXKHO YCTPaHHTD.

- He najio xyionarh 4ejoBeKa, HaxoIsIerocsi B HHBAJIMIAHON KOJIICKE, MO CITMHE WK 110 TIIeHYy.

- Ecitit BO3MOKHO, pacrioyioxKHTECh TaK, 4ToObI BalllK r1a3a ObIIK Ha OJTHOM yPOBHE.

V36eraiite 1oJIoKeHHs, TIPH KOTOPOM BalleMy cOOECEIHUKY HYIKHO 3aITPOKH/IBIBATE TOJIOBY.

- Ecim CymecTBYIOT apXUTEKTypHbIe Oapbepbl, MPEAyNpeauTe O HHX, YTOOBI YEJIOBEK HMEI
BO3MOXHOCTh TIPUHUMATD PEUIEHHUs 3apaHee.

- [ToMHHTe, YTO, KAK [PABKIIO, Y JIOJIE, MMEIOUINX TPYIHOCTH NP NEPEBHIKEHUH, HE i TPodIIeM co
3peHHEeM, CITYXOM U TOHUMaHHEM.

- He aymaiite, 4To HeOOXOAMMOCTD MOIB30BATHCS MHBAIMIHON KOJSICKOH — 9TO Tparc/us. 10
croco6 cBOGOAHOrO (€CIM  HET ApPXMTEKTYpHBIX OapbepoB) MepelBHiKEHHs. EcTb  J01H,
MOJTBb3YIONIMECS MHBAJIMIHON KOJISCKOH, KOTOpble HE YTpaTHIIM CHOCOOHOCTH XOUHTh W MOIYT
MEePEABUTATHCS ¢ TOMOLIBIO KOCTBUICH,

tpocti B T.. KOJSICKM OHM MCIONB3YKOT JUIS TOTO, 4TOOBI JKOHOMMTBH CHJBI M ObICTpee
NepeIBUTaTHCS.

4.2. lIpaBuiia YTHKeTAa NPU 00IEHHH ¢ HHBAJIMIAMH, HMEIOIMMH HapyIeHne 3peHue

WJIH He3PSTYHMU

- Ilpejutarast ¢BOIO MOMOIIb, HATIPABJISAITE YENOBEKA, HE CTHCKMBAKWTE €ro PYKY,MINTE TaK, KaK BbI
06b19HO X0oauTe. He HY»KHO XBaTaTh CJIETOro 4eioBeKa U TalluTh €ro 3a COO0H.

- OnuImMTE KpaTKo, Ijie Bbl HaxoauTech. llpeaynpexaaiTe o TPENsSTCTBUAX: CTYNEHSX, JIyKax,
sSIMax, HU3KHX MTPUTOJIOKAX, TPYOax u T.II.

- Vcnone3yiiTe, eciiM 9T0 YMeCTHO, (pasbl, XapakTeph3ylollue 3BYyK, 3anax,paccrosinue. Jlesnrech
YBH/ICHHBIM.

- OGparnaiitech ¢ coOaKaMU-TIOBOJILIPAMH He TaK. Kak ¢ OOBIYHBIMH JIOMALIHUMH JKHBOTHBIMH. He
KOMaH/IyliTe, He TporaiTe U He UrpaiTe ¢ co0aKON-MOBOIBIPEM.

- Ecim BbI coGmMpaeTech uMTaTh HE3psUeMy 4elIOBEKY, CHauama mpefynpeante o6 stoM. l'oBopute
HOpMa/IbHBIM rosiocoM. He mporyckaiite nHpopmanmio, eciim Bac

00 9TOM HE IOIpPOCHT.

- Eciv 9T0 BaXKHOE MTUCbMO WM JOKYMEHT, HE HYKHO ISt YOCAUTEIBbHOCTH aBaTh €ro noTporarh.
[Ipy sTOM He 3ameHsiite uTeHue mnepeckasoM. Korja He3psaui 4elOBEK JIOJDKEH TOITHCATh
JIOKYMEHT, TIpounTaiite ero 06s3aresbHO.MHBAIMIHOCTE He OCBOOOXKIACT CIIETIOro HYeI0BEKa OT
OTBETCTBEHHOCTH, 0OYCITOBIEHHOH JIOKYMEHTOM.

- Beerna obpauraiitech HEMOCPEICTBEHHO K HEIOBEKY, J@Xe €CIM OH BAaC HE BMIMT, a HE K Cro
3psiueMy KOMIaHbOHY.

- Bceerna HasweBaifiTe ceOs M NpejCTaBisiiTe JIPYrHX COOECEJHUKOB, a TaKkKe OCTAThHBIX
MpUCYTCTBYIOMMX. ECITH BB XOTHTE NOXKATh PYKY, CKOXHTE 00 3TOM.



- Korzna BbI mpeutaraete He3psideMy HeEJOBEKY CECTh, HE YCa)KMBAHTE €ro, a HalpaBbTe¢ pyKy Ha
CIIUHKY CTYyJIa WJIM MOUIOKOTHHK. He BoMTE 10 TOBEPXHOCTH €T0 PYKY, a JaiTe emy BO3MOXKHOCTh
CBOOOJIHO MOTPOTaTh TMpeaMeT. ECIIH Bac MOMpOCHIIN TOMOYb B3STh KAKOH-TO TPEIMET, HE CIICIyeT
TSHYTh KHCTh CJIENOTO K

npeaMeTy 1 Opath ero pyKoH 3TOT Mpeamer.

- Korna BeI o0miaerech ¢ rpynroi He3psunx JtojieH, He 3a0bIBaiiTe KaXIBI pa3 Ha3bIBaTh TOrO. K
KOMY BbI 0OpalaeTecs.

- He 3acrasasiite Bamero codece/IHMKa BEIATh B MYCTOTY: €CJIM Bbl IEPEMELIACTECH, MPEIYTPE/IUTE
ero. BriosHe HOpMaIBHO YHOTPEOISITh CIOBO «CMOTPEThY. JlJIsl HE3PAUETO YEIOBEKA ITO O3HAYACT
«BUIETb PyKaMM», 0CA3aTh.

- M36eraiite pactiibIBYUaThIX OTPEACTICHUH W MHCTPYKIMH, KOTOPbIE OOBIYHO

COTIPOBOMKIAIOTCS JKecTaMH, BbIpakeHWH Bpone «CTakaH HAaXOAMTCS TIE-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOYHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

- Ecii BBI 3aMETHITH, YTO HE3PSUWI YesTOBEeK COMIICS ¢ MaplupyTa, HE YIPaBJIsSHTe €ro JIBHIKCHHECM
Ha PACCTOSIHUH, MTOJIOHINTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIH My Th.

-[lpn crycke WM TOABEME TI0 CTYMEHbKAM BEAWTE HE3PAYEro TEPIEHANKYISIPHO K HHUM.
[TepeBrrasich, He JealiTe PBIBKOB, Pe3KUX JABHKEHHUIL. IIpn cOMpoBOXICHUN HE3pSYEro vesioBeka
He 3aKJIaIbIBaliTe PyKH Hazal — 3TO HeYyJI00HO.

4.3. IIpaBuia yTHKeTa NPU 0OMEHUH ¢ MHBAJIWIAMH, HMEIONIMMH HAPYIEHUE ¢CJIyXa

- PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO TJIOXOH CIIyX, CMOTpHUTE MpsiMO Ha Hero. He 3aremusiirte
CBOE JIMIO W HE 3aropakMBalTe €ro pykamu, BOJIOCAMH WM KAaKMMM- TO npeaMeramu. Bam
coOeCeIHNK J0JKEH HMETh BO3MOKHOCTD CJICANTH 3a BBIPAYKEHUEM BALIETO JIUIIA.

CymiecTByeT HECKOJIBKO THIIOB M CcTerneHedl riayXoTel. COOTBETCTBEHHO, CYUIECTBYET MHOIO
CTIOCOO0B OOIIEHHS € JIOJIBMH, KOTOPBIE TIOXO clibliat. Ecian Bl HE 3HAETe,KaKOH MpearnovecTh,
CIIPOCUTE Y HUX.

-- Hekortopele 5011 MOTYT CIIBIIATh, HO BOCIIPHHUMAIOT OTAEJIBHBIC 3BYKH HENpaBUiIbHO. B oTOM
ciyqae roBopure 0oJjiee 'POMKO M HETKO, mojaOupasi MoJAXOAAIMHE yposeHb. B jgpyrom ciydvae
TOHAI0OMTCS JINITh CHU3KTB BBICOTY T'0JI0CA, TAK KAK YEJIOBEK yTpaTHII ClIOCOOHOCTH BOCIIPUHUMATD
BBICOKHE YacTOTHI.

- Y1oObI NMpHBJIeYb BHUMaHHE YEJIOBEKA, KOTOPBIH TMJIOXO CJIBILIMT, HA30BUTE €ro Mo UMeHH. Ecim
OTBETA HET, MOXHO CJIerKa TPOHYTB UesIoBeKa HITH JKe ToMaxaTh PyKOH.

- ['oBopwTe sicHO W poBHO. He HYXHO M3JMIIHE MOAYepKUBaTh 4TO-To. Kpruarh, 0COOEHHO B yXO.
TO’KE HE HaJlo.

- Ecim Bac mpocsT TMOBTOPHUTH HTO-TO, mNOnpoOy#te nepedpa3snpoBaTh CBOE MPELIOKEHKE.
Wcronb3yiiTe xxecTsl.

- V6eaurech, uTo Bac MoHsUH. He cTecHsiTech ClPOCUTD, MOHSIT JIM Bac COOECEIHUK.

- Ecsm BBI coobriaete HHPOPMAIMIO, KOTOpasi BKItoUaeT B ceOst HOMEP, TEXHUYECKHH WITH JIPYroi
CIIOHBIA TEPMHH, aJpec, HAIMUIINATE ee, COOOIINTE Mo (aKcy WM NIEKTPOHHON MOYTE WK JIHOOBIM
JPYTHM CITOCOOOM, HO Tak, YToObI OHa Obl1a TOYHO MOHSTA.

- Ecim  cymecTBylOT TPYIHOCTH TpH YCTHOM OOLICHWH, CHpocHTe, He Oyler /M Tpouie
epernchIBaTHCS.

- He 3abwiBaiiTe 0 cpene, KoTOpas Bac OKpyxaeT. B OOMbIIMX MM MHOTOJIOJIHBIX TTOMEHICHHSX
TPYJIHO OOIIATHCS C JIOABMH, KOTOPBIE MJIOXO CIIBIIAT. SIpKOe COJHIE MM TEHb TOXKE MOIYT ObITh
Oapbepamu.



- O4eHb YacTo TIIyXHE JIOIAN MCTIONB3YIOT S3BIK XkecToB. Ecii Bbl oO1maeTech yepes mepeBounKa,
He 3a0y1bTe, YTO 0OpaIaThes Hal10 HEMOCPEICTBEHHO K COOECEIHMKY, @ HE K TIEPEBOAYMKY. )

- He Bce momu, KOTOPBIE TIOXO CIIBIIAT, MOTYT YMTATh 110 rybam. Bam jyuure Bcero crnpocuTh 00
3TOM Tpu TiepBoit BeTpede. Ecim Bamn cobeceqHHK 001anaeT 3THM HaBBIKOM, HYKHO cOOJ01aTh
HECKOJIBKO

BAKHBIX MpaBuIl. [IOMHHTE, YTO TOJBKO TPH U3 JIECATH CJIOB XOPOIIO MPOYATHIBAIOTCS.

- Hy»HO cMOTpETH B JIMIIO COOECEHUKY ¥ TOBOPHUTH SICHO ¥ MEUICHHO,

MCIIOJTE30BATh TIPOCThIE (Ppa3bl M U30eraTh HECYIECTBEHHBIX CJIOB.

- HyXHO HCIOJIB30BaTh BBIPAKEHUE JIMLA, KECThI, TEJIOJABHKCHHUS, €CJIM XOTHTE MOAYEPKHYTh HIIK
MPOSICHU T CMBICIT CKa3aHHOT 0.

4.4.IlpaBnjia HTHKeTa NMPH 00MEHNH ¢ HHBAJIMIAMHU, HMEIIIHMH 3a/1eP/KKY B

PA3BHTHH U NPO0JIEMBbI 00IIEHHs, YMCTBEHHbIE HAPY IEHH

- Ucrionb3yiiTe JOCTYTHBIN S3bIK, BBIPAXKAKTECH TOYHO W IO JICITY.

- U36eraiite CIIOBECHBIX [ITAMITIOB M 00OpPa3HbIX BBIPAKEHHUH, €CIIM TOJBKO BBl HE YBEPEHBI B TOM, HTO
Batll cOOECETHUK C HUMH 3HAKOM.

- He roBopuTe cBbIcoka. He pymaiite, 4To Bac He TOAMYT.

- ToBopst 0 3ajla4ax WM TpOEKTe, pacckasblBaiiTe Bce «He maramy. JladTe BauiemMy coOeceHHKY
BO3MOXHOCTH OOBITPATh KaX/IBIH 1Iar 1MocJje TeX), Kak Bbl OOBSACHUIIH EMY.

- MexoamTe U3 TOTo, YTO B3POCIIBINA YEIOBEK € 3a1CPIKKOM B pa3sBUTHH MMEET TAKOU XKE OIBIT, KaK 1
moGON  Apyroit  B3pocHblii  HesioBeK. Ecim  HeoOX0IMMO, HCMOJB3YyHTEe  HIIIOCTPALMK - HIIH
¢dororpaduu. Byabre roToBBI MOBTOPUTH HECKOJBKO pa3. He craBaiirech, €ciiv Bac ¢ MepBOro pasa
HE MOHSIIN.

- OGpamaiitech ¢ 4eJIOBEKOM ¢ MpobieMaMy pa3sBUTHs TOYHO TaK e, Kak Bbl Obl 0Opallajinch ¢
moObM ipyrum. B Gecene obcyxaaiiTe Te ke TEMbl, Kakhe Bbl 00CYKIAETe C JAPYTUMH JIHOJBMH.
Haripumep, 1i1aHbl Ha BBIXO/THBIE, OTITYCK, MOT0/1a, MOCJIEAHUE COOBITHS.

- Ob6paraiitech HEMMOCPEICTBEHHO K YEJIOBEKY.

- [TomuuTE, YTO JIIOAK C 3aJCPKKOH B Pa3BUTHH JIEECTTOCOOHBI U MOTYT TIOJAINMUCHIBATD JIOKYMEHTBI,
KOHTPAKTBI, TOJIOCOBATH, J1aBajl COrJIacue Ha

MEJAMIMHCKYIO TIOMOIIIb U T. 1.

4.5.1IpaBn/ia YTHKETA MH 00MEHNH ¢ MHBAJIHIAMH, UMEIOIIHMH

NCUXUYECKHe HAPYIIEHUsI

- Ilcuxuveckne HapyLIeHHs — HE TO XKe camoe, UTo MpobiemMbl B pa3BUTHH.JIIO/IH ¢ ICUXMYECKUMH
npoGiieMaMi  MOTYT — HCIIBITBIBATH ~ OMOLIMOHAIBHBIE  PACCTPOMCTBA  WJIM  3aMEIIATEIbCTBO,
OCJIOKHSIIOIIME WX JKHU3HB. Y HUX CBOH 0COOBIM M M3MEHUYUBBIN B3IJIS HA MHP.

- He wamo aymarb, 9TO JIOJH € TCHXHYECKHMH HApyLIEHUSAMH 00s3aTeIbHO HYXKIAIOTCs B
JIOTIOJTHATEITBHOM TTOMOIIH W CHEeLHalbHOM 00palleHHH.

- ObpamaiTech ¢ JIOABMK € IICHXHYECKIMH HApYIIEHUSMU Kak ¢ JuuHocTsmu. He Hyx)HO nenarhb
MpesKAeBPEMEHHBIX BBIBOJOB HAa OCHOBAHMM OMNbITAa OOLIEHUS C JIPYTHMH JIHOJIBMH C TAaKOH JKe
(hopMO# MHBATTMTHOCTH.

- He crnenyer aymarh, 4TO JIHOJH C TMCUXHYECKMMM HapyICHUSAMH OoJiee JPYruX CKJIOHHBI K
Hacuvio. D1o MU, Ecim BbI ApyskentoOHbI, OHKM Oy1yT 4yBCTBOBATh ce0sl CIIOKOMHO,

- HeBepHo. 4TO JHOJM ¢ NMCHXMYCCKUMH HapyLUICHUSIMHU HMEIOT MPOOIeMbl B TOHUMAaHHU MJTH HUXKE
10 YPOBHIO HHTEJIIEKTa, YeM OOJIBIIMHCTBO JIHOJIEH.



- Ecnm yenoBek, MMEIOIIMH MCUXMYECKUE HAPYIIEHHUSI, PACCTPOEH, CIIPOCHTE €0 CMIOKOWHO, HTO BB
MOJKETE CHeaTh, YTOOBI TOMOYB EMY.

- He roBopHTE pe3KO ¢ Y€IOBEKOM, MMEIOIIMM ICHXUYECKHE HAPYLICHHS, aXe €CIIN Yy BAaC €CTh JUIs
9TOTO OCHOBAHMSL.

4.6.I1paBnaa yTuKera Npu 00MEHHH ¢ HHBAJTUAOM, HCIIBITHIBAIOLIUM

3aTPY/JAHEHUS] B peUH

- He urHopupyiite 1m0/1e#, KOTOPBIM TPYJIHO TOBOPUTH, TOTOMY YTO MOHSTh UX B BAlIMX HHTEPECaX.
- He mnepeOuBaiite W He 1OMpaBisiTE 4YeIOBEKa, KOTOPBIH HCIBITBIBACT TPYAHOCTH B pPEUH.
HauwnHaiiTe roBOpUTH TOJBKO TOTJA, KOT/1a YOSAUTECH, UTO OH YXKE 3aKOHUYHII CBOIO MBIC]Ib.

- He nwITaiiTech ycKOpUThH pas3roBop. byare roToBbl K TOMY, YTO pa3roBOp € HYEJIOBEKOM ¢
3aTPYAHEHHOH peublo 3aiMeT y Bac Oosbllie BpeMeHW. Eciin Bbl CielInTe, Jyvlle, W3BHHUBUIKNCH,
JIOTOBOPUTHCST 00 OOIIEHUH B JIPYTrO€ BpeMmsi.

- CMOTpHTE B JIMIO COOCCEIHNKY, TTO/ICp)KUBATe BU3yallbHBIH KOHTAaKkT. OTaaiite 510l Gecene Bee
Ballle BHUMaHHE.

- He nymaiite, 4to 3aTpy/THEHUS B peUH — [10Ka3aTeIb HU3KOTO YPOBHS HHTEJJIEKTA YeJIOBEKa.

- Crapaiitech 3a1aBaTh BOTIPOCHI, KOTOPbIE TPeOYIOT KOPOTKHX OTBETOB MJIM KHBKA.

- He nputBopsiiiTeck, ecam Bbl He TMOHSUIM, UTO BaM ckaszaiu. He cTecHsiitech nepecnpocuts. Ecin
BaM CHOBA HE YJaJIOCh MOHSTh, TOMPOCHTE MPOU3HECTH CIIOBO B

Oosiee MeUICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3abpIBaiiTe, 9TO 4eOBEeKy C HapyIIEHHON peybl0 TOXE HYXKHO BbICKa3aThes. He mepeOuBaiite
ero u He nojanssiite. He ToporuTe roBopsiero

- Ecimm y Bac BO3HMKalOT rpoOsiemMbl B OOIICHWH, CIIPOCHTE, HE XOUeT JIM Ball COOCCEIHMK
MCIOJIb30BATh APYTOH Crioco0 — Harucarhb, HareuaTaTh.
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